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This document is made in Japanese and translated into English. The Japanese text is the original and the

English text is for reference purposes. If there is any conflict or inconsistency between these two texts, the

Japanese text shall prevail.

Basic Policy on Compliance

The artience Group (hereinafter referred to as the “Group”) believes that it is of the utmost importance for
compliance activities as a company that each and every employee considers compliance. By holding
discussions and sharing opinions on compliance through daily operations, we aim to create a state where
awareness of legal compliance and respect for social norms is steadily instilled throughout the Group.

Based on this basic approach, we have established this Basic Policy on Compliance (hereinafter referred to
as this “Basic Policy.”) In accordance with this Basic Policy, we will ensure thorough compliance in our global
business activities to form a corporate foundation that contributes to the sustainable growth of the Group and
the maintenance and improvement of its brand.

1. Scope of application
This Basic Policy applies to all companies and organizations that make up the Group. This Basic Policy
also applies to all officers, corporate advisors, employees, contract employees, and part-time employees
of the Group, as well as temporary dispatch workers and all other persons engaged in the Group’s
business operations (hereinafter referred to collectively as “officers and employees”). We also ask all
suppliers, distributors, and other business partners who form the Group’s supply chain to understand and
support this Basic Policy.

2. Scope of compliance

The Group believes that the essence of compliance management is to face up to all of its stakeholders

with integrity. Based on this belief, in addition to complying with laws and regulations applicable in the

countries and regions in which the Group conducts its business activities, we will comply with and respect

the following norms.

(1) Internal regulations: The Group’s own management philosophy, work rules, internal regulations, rules,
policies, and manuals, etc.

(2) Social norms: Rules based on international codes of conduct and values (common sense, morality,
etc.) that are universally recognized in general society (including those that are not codified)

(3) Corporate ethics: Ethics of the market economy, habits and discipline in sound business transactions,
and professional ethics with integrity and fairness

3. Prohibition of compliance violations

The Group prohibits officers and employees, etc., from committing any organizational or individual
compliance violations in any corporate activities, including the Group’s business activities. We also
prohibit officers and employees, etc., from to instructing, inducing, or soliciting others to commit such
violations.

Officers and employees, etc., shall not be exempted from liability for committing such violations on the
grounds that they did not have knowledge of compliance, had no intention of violating the law, or
committed such violations for the purpose of advancing the interests of the Group.
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4. Building and operating compliance system
The Group will establish and operate a group-wide compliance system centered on the Compliance
Subcommittee, a subordinate organization of the Sustainability Committee supervised by the Board of
Directors and Representative Director and President of the Company, and plan and implement group-
wide compliance activities, conduct internal awareness raising and education, communicate information,
and promote compliance with laws and regulations and the establishment of corporate ethics in
management.

5. Establishment and operation of internal whistleblowing hotline

The Group will establish a system for the appropriate handling of consultations and reports regarding
compliance violations, and encourage the prevention of the occurrence of violations, early detection, and
correction through self-cleansing. For this purpose, we will establish and operate a whistleblowing hotline
based on a fair and appropriate system.

The Group will ensure the anonymity of persons who use the whistleblowing hotline and those who
cooperate with investigative activities relating to consultations or reports (hereinafter referred to
collectively as “whistleblowers”) by imposing confidentiality obligations on those who conduct
investigations relating to consultations or reports received by the whistleblowing hotline. We will also
protect whistleblowers from unfair personnel evaluations, disciplinary measures, reassignments, and
other disadvantageous treatment, as well as acts such as harassment and slander that harm the work
environment of whistleblowers, on the basis of their consultations, reports, or cooperation with
investigations.

6. Education and instilment
The Group will ensure that the importance of compliance is known throughout the Group by preparing this
Basic Policy, the Code of Ethical Conduct, various policies, regulations, and educational materials related
to compliance, etc., and making them available at all times through in-house distribution materials and
the intranet, etc.

7. Responses and penalties
If an officer or employee who is directly employed by the Group has committed or been involved in an act
of compliance violations, the Group will punish them strictly and promptly in accordance with the rules
and employment regulations of the Company or each Group company, regardless of their post or position.
If such a person is not directly employed by the Group, the Company will request that the employer deals
with the person strictly, based on an outsourcing agreement, etc., concluded between the employer and
the Group.

8. Revision, abolition and management
Decisions regarding the revision or abolition of this Basic Policy shall be made by the Board of Directors
of artience Co., Ltd.
The department in charge of the revision and abolition of this Basic Policy shall be the department that
oversees the compliance activities of artience Co., Ltd.

Established on May 10, 2024 (resolved at the Board of Directors on May 10, 2024)
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