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This document is made in Japanese and translated into English. The Japanese text is the original and the

English text is for reference purposes. If there is any conflict or inconsistency between these two texts, the

Japanese text shall prevail.

Basic Policy on Risk Management

In order to achieve the goal of sustainable growth set forth by the artience Group (hereinafter referred to as
the “Group,”) we believe that we must respond appropriately to the various risks surrounding the Group and
operate the organization in a stable manner as we carry out our business activities. To earn trust as a corporate
member of society by stabilizing our earnings through effectively controlling unforeseen damages and losses
caused by risks that occur in various aspects of our business activities at the lowest possible cost, while
preventing losses suffered by society — we have established this Basic Policy on Risk Management
(hereinafter referred to as this “Basic Policy,”) and are working to implement appropriate risk management.

1. Scope of application
This Basic Policy applies to all companies and organizations that make up the Group. In addition, all
officers, corporate advisors, employees, contract employees, and part-time employees of the Group, as
well as temporary dispatch workers and all other persons engaged in the Group’s business operations
(hereinafter referred to collectively as “officers and employees”) are obligated to comply with this Basic
Policy.

2. Respecting the laws and internationally recognized standards
The Group believes that compliance with laws and regulations and respect for international norms are the
starting points for risk management, and acts in accordance with the laws, regulations, and international
codes of conduct in the countries and regions in which it operates. In addition, the Group firmly maintains
the philosophy and spirit instilled in the artience Group Code of Ethical Conduct, and its internal rules and
policies, etc.; provided, however, that if a part of this Basic Policy cannot be applied due to local laws and
regulations, the Group will comply with local laws and regulations while pursuing ways to respect

international codes of conduct to the maximum extent.

3. Establishing and operating risk management system
The Group has established a Group risk management system with the Group Management Committee
— which is the Group’s consulting and decision-making body, equivalent to the Board of Directors — as
the highest decision-making body, and engages in risk management activities for Group-wide risks. At the
same time, with regard to latent risks in the day-to-day operations of individual departments and
organizations, each department and organization will operate a system aimed at preventing risks and
mitigating damage when risks do occur, and work to share risk information throughout the Company.

4. Normal and emergency responses
The Group recognizes that activities during normal times to prevent risks are an important part of risk
management, and works to prevent risks by incorporating appropriate crisis elimination functions into the
risk management system. At the same time, the Group sets targets and formulates measures in advance
for emergencies such as the occurrence of risks, and prepares for a smooth response to emergencies

through education and training.
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5. Risk analysis and evaluation
The Group analyzes and evaluates known risks and works to understand the types of risks, the extent
and breakdown of their impact on business activities, and the costs, etc., required to prevent them. The
Group also works to enhance its ability to perceive new risks arising from changes in the social
environment through education and awareness-raising activities, identify Group-wide risks that need to
be addressed as a group, and share them throughout the Group.

6. Implementation of education and training
The Group works to maintain and improve awareness of and approaches to risk management among
officers and employees by providing appropriate education and training, to ensure that they are fully aware
of risk management and comply with this Basic Policy and other relevant rules and regulations.

7. Revision, abolition and management
Decisions regarding the revision or abolition of this Basic Policy shall be made by the Board of Directors
of artience Co., Ltd.
The department in charge of the revision and abolition of this Basic Policy shall be the department that
oversees the risk management activities of artience Co., Ltd.

Established on November 1, 2004
Revised on January 1, 2024 (resolved at the Board of Directors on December 8, 2023)
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